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1. Introduction

This Cookie Notice explains how Huronia Systems Ltd. ("Huronia Systems", "we", "us", or
"our") uses cookies and similar technologies on the website located at
https://huroniasystems.ca, the Client Portal, and other online Services operated by Huronia
Systems.

This Cookie Notice should be read together with our Privacy Policy and Terms & Conditions.

2. What Cookies Are

Cookies are small text files placed on a device when a website or online service is accessed.
Cookies may store or communicate information about:

A browser or device;

A user session;

Website preferences;

Login status;

Security events;

Pages viewed;

Website interactions; and

Other technical or usage information.

Some cookies remain only for the duration of a browser session, while others remain on a
device for a longer period.

3. Similar Technologies

Huronia Systems may also use technologies that perform functions similar to cookies,
including:
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Local storage;
Session storage;
Web beacons;
Pixels;
Log files;
Device identifiers;

Security tokens; and
Other technical identifiers.

References to cookies in this Notice include similar technologies where applicable.

4. How We Use Cookies

Huronia Systems uses cookies and similar technologies to:

Operate the website and Client Portal;

Maintain secure user sessions;

Authenticate users;

Remember preferences;

Protect accounts and infrastructure;

Prevent fraud and malicious activity;

Measure website usage;

Diagnose technical issues;

Improve performance and reliability; and
Understand how visitors interact with our Services.

We do not use cookies to sell personal information.

5. Types of Cookies We Use

Strictly Necessary Cookies
These cookies are required for the website or Client Portal to operate properly.
They may be used to:

e Maintain login sessions;
e Authenticate account access;
e Protect forms and requests;
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Prevent fraud;
Apply security controls;
Balance traffic;

Maintain service availability; and
Remember essential settings.

Strictly necessary cookies cannot generally be disabled through our systems without affecting
the operation of the Services.

Functional Cookies

Functional cookies may be used to remember preferences or settings that improve the user
experience.

These may include:

Display preferences;
Session choices;

Account preferences; and
Previously selected options.

Disabling functional cookies may reduce some non-essential functionality.

Analytics Cookies
Huronia Systems uses analytics technologies to understand how visitors use the website.
Analytics cookies may collect information such as:

Pages viewed;

Time spent on pages;
Referral source;

Browser type;

Device characteristics;
General geographic region;
Website interactions; and
Session information.

This information helps us improve website performance, content, navigation, and usability.
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6. Google Analytics

Huronia Systems uses Google Analytics to measure and understand website usage.

Google Analytics may collect technical and usage information through cookies or similar
technologies, including:

IP address;

Browser and device information;
Operating system;

General geographic information;
Pages visited;

Session duration;

Referral source; and

Website interaction data.

Google may process information in jurisdictions outside Canada.

Information collected through Google Analytics is used to understand visitor behaviour and
improve our website and Services.

Huronia Systems does not use Google Analytics for personalized advertising.

7. Cloudflare

Huronia Systems uses Cloudflare for website security, performance, availability, and content
delivery.

Cloudflare may place cookies or use similar technologies to:

Identify trusted web traffic;

Detect malicious or automated activity;

Apply security rules;

Prevent abuse;

Support distributed denial-of-service protection;
Maintain session integrity;

Improve website performance; and

Balance or route traffic.

Cloudflare may process technical information such as IP addresses, request information,
device characteristics, and security event data.
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Some Cloudflare cookies may be strictly necessary for security and website operation.

8. Client Portal and Session Cookies

The Client Portal uses session cookies or similar technologies to:

Keep users signed in;

Authenticate account requests;
Protect account access;

Prevent unauthorized activity;
Maintain secure sessions; and
Support account-related functionality.

Session cookies may expire when the user signs out, closes the browser, or after a period of
inactivity.

Disabling these cookies may prevent the Client Portal from functioning correctly.

9. Cookie Duration

Cookies may be either:

Session cookies, which expire when the browser is closed or the session ends; or
Persistent cookies, which remain on the device until they expire or are deleted.
The duration of a cookie depends on its purpose and the provider responsible for it.

Huronia Systems retains cookie-derived information only for as long as reasonably necessary
for the purposes described in this Notice and our Privacy Policy.

10. Managing Cookies
Most browsers allow users to:

e View stored cookies;
e Delete cookies;
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Block cookies;
Restrict cookies from particular websites;

Disable third-party cookies; or
Receive notice before cookies are stored.

Browser settings vary by provider and device.
Disabling or deleting cookies may affect:

Login functionality;

Client Portal access;
Security features;

Saved preferences;
Website performance; and
Other parts of the Services.

Users are responsible for managing cookie settings through their browser or device.

11. Analytics Preferences

Where Huronia Systems provides a cookie preference tool, users may use it to manage
non-essential analytics cookies.

Strictly necessary cookies may remain active because they are required for security,
authentication, or operation of the Services.

Changing cookie preferences will not necessarily delete cookies that were previously stored.
Existing cookies may need to be removed through browser settings.

12. Do Not Track Signals

Some browsers offer a "Do Not Track" setting or similar privacy signal.

There is no single universally adopted standard governing how websites must respond to all
browser-based tracking signals.

Huronia Systems does not currently respond to browser Do Not Track signals unless required
by applicable law.
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13. Third-Party Cookies

Some cookies or similar technologies may be placed or controlled by third-party service
providers, including Google Analytics and Cloudflare.

Huronia Systems does not directly control all third-party cookies.

Third-party providers process information according to their own terms, privacy policies, and
technical practices.

Users should review the privacy and cookie information published by the relevant third-party
provider where additional details are required.

14. Consent

Where consent is required by applicable law, Huronia Systems will request consent before
using non-essential cookies.

Strictly necessary cookies may be used without consent where they are required to provide a
requested service, maintain security, or operate the website or Client Portal.

A user may withdraw consent for non-essential cookies through available preference controls
or browser settings.

Withdrawal of consent does not affect processing that occurred before consent was
withdrawn.

15. Changes to this Cookie Notice
Huronia Systems may update this Cookie Notice to reflect changes to:

The cookies or technologies we use;
Our Services;

Third-party providers;

Business practices; or

Legal obligations.

The current version will be identified by the "Last Revised" date at the beginning of this Notice.
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16. Contact Information

Questions regarding this Cookie Notice may be directed to:
Huronia Systems Ltd.

5 Art Ann Crescent
Tiny, Ontario LOL 2J0
Canada

Email: info@huroniasystems.ca
Telephone: (705) 321-1035
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